PopID User Registration Guide

Step by step process for registering users in PopID
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User Registration Process

Step 1: Locate the PopID Administration Portal at https://www.popid.com/popentry/admin

Step 2: Enter the Admin Username and Password and select Submit to login into to PoplID.

Admin Username: Password:

Submit

Step 3: Clickthe @ newwmember  button to add a new user.

Step 4: Enter the name (First and Last), mobile phone number and ID# (ID# is not required for
registration) for the new user*

*Mobile phone must have a camera and accept SMS messages. If the user does not have a
mobile phone with a camera, please see Alternate Registraiton Process. iPhone 6S and older
are not compatible with the PoplD registration process. If the PopEntry MINI device is
communicating with a third party access control system, the ID# will be passed via Wiegand as

a 34 bit format with no facility code.

Step 5: Check the boxes of the devices the user should be able to use and click the
button.
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Main Anytime
New Thermal Anytime
A Anytime

Mini Anytime

ADD MEMBER CANCEL
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User Registration Process Continued

Step 6: The user will recieve a SMS message with a secure link and click on the link to start the

self registration process.

+1(855) 701-8866

Hi there! Here's your PoplD registration
link:

Step 7: The user will click on the button and take a picture of

themself.

& popid.com

Let's scan your face

Please remove mask, sunglasses
or hat if you are wearing them
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User Registration Process Continued

Step 8: The user will receive an acknowledgement that the picture was successfully processed
or they will be asked to take the picture again. If the picture fails to process the user can
attempt to retake the picture. If the picture continues to fail please see Alternate Registration
Process.

4:07 9 il 3 4:09

<4 Messages < Messages

AA popid.com AA & popid.com

@id @id

Success Please try again

We were unable to scan your face.

Some possible reasons are:

Mask, sunglasses, hat
Please remove if you are wearing
them.

Q

Old phone model
Please use a different phone.

Picture quality
Please take another photo.

DOE')

Helpful tips

Step 9: The user will be asked to enter their First and Last name and agree to the PopID Terms
and Conditions and Privacy Policy.
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< Messages

AA & popid.com

S«

Please enter your name

First name

( )

Last name

[ )

J By signing up, | agree to the
Terms and Conditions & Privacy Policy
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User Registration Process Continued

Step 10 : The user will be asked if they would like to add a payment method to their profile. No
action is required at this time unless the user is planning on using PopPay.

& popid.com

Hi, Adam

S

Payment

Would you like to add a credit or debit card to
your profile?

Add card
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Alternate Registration Process

Step 1: Open a new browser on a mobile phone that has been successfully used to register a
user. Navigate to the following URL: https://www.popid.com/register. Type in the phone
number that is associated with the user's mobile phone who is having difficulty registering and
select the Get code button.
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© ‘ & www.popid.com/check_code?...

Sign up
Enter your phone number to receive
a verification code via text

[‘: +1 ~ ]

Step 2: The user having difficulty registering will receive a verification code via text message.

+1(855) 701-8866

PopID: 8893 is your verification code.

Step 3: The user will enter the verification code on the mobile phone that has been
successfully used to register a user and select the Verify button.
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© ‘ & www.popid.com/enter_code?t...

< @id

Enter verification code
sent to +18479151452
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Alternate Registration Process Continued

Step 4: The user will click on the button and take a picture of

themself.

& popid.com

@id

Let's scan your face

Please remove mask, sunglasses
or hat if you are wearing them

Helpful tips

Step 5: The user will receive an acknowledgement that the picture was successfully
processed.

popid.com

@id

Success
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Alternate Registration Process Continued

Step 6 : The user will be asked if they would like to add a payment method to their profile. No
action is required at this time unless the user is planning on using PopPay.

& popid.com

Hi, Adam

o

Payment

Would you like to add a credit or debit card to
your profile?

Add card

© 2021 PoplD. All Rights Reserved. PoplD, a majority owned subsidiary of
Cali Group, aims to be the universal gateway for verifying an individual’'s

identity based on face for applications such as loytalty, payment and entry. entry
For more info email info@popid.com. www.popid.com.



